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Whether it’s managing your finances from the comfort of your own home, having the
convenience of home deliveries or simply taking the opportunity to research that holiday
you plan or item you want to buy, the Internet can make life so much easier. Use the Web
to check statements, transfer money and pay bills, save on purchases by shopping around
and read reviews of products or companies posted by other customers. Even for those
who prefer not to use their credit card online, the Internet can be enormously empowering,
allowing you to research a product or service before deciding whether to make that
purchase.
There are dangers of course and care needs to be taken when buying online or reacting to
email scams. Just as in the non-virtual world you need to be alert to dangers and
protective of your personal information.
In this module you’ll get some tips on being safe online plus a taste of the various
opportunities for financial management as well as buying and selling online. We’ll look
at the following areas:

Activity
1) Money safety
2) Manage your money online
3) Bring the high street home
4) Travel arrangements
5) Online trading
6) Utilities online
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Good luck and enjoy the session!

Birmingham Library Services
_______________________________________________________________________
Wired up to Wellbeing grew out of an initiative from Birmingham's Yardley Libraries to empower the
over-50s with support in using the Internet. The pilot project was part of the wider strategy of Birmingham
City Council to foster greater independence among older citizens. Yardley Libraries partnered with Flo-Joe
Training and Consultants to devise the course and deliver sessions to Library staff and members of the
public.
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Safety Guides
Get Safe
Go to www.getsafeonline.org
Click ‘Avoid Online Ripoffs’.

Finacial Fraud
Go to financialfraudaction.org.uk/consumer-landing.asp Browse the
menu on the left for useful advice.

Banking Safely Online
Go to www.banksafeonline.org.uk
Click ‘Types of scam’ on the left then ‘Phishing explained’.

Problems?
Go to www.direct.gov.uk and search for ‘Consumer Rights’ for advice
and guidance on dealing with problems.
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Protect Yourself!
As an Internet user you will hopefully be aware of the need to fully
protect your PC from the treat of online fraud. Obviously this is
particularly the case when accessing bank accounts, shopping or
paying bills online.
You’ll need to have anti-virus and anti-spyware software on your
computer along with a firewall. You’ll need to make sure the
software you use is up-to-date or you’ll be unprotected against the
latest threats. This is often the case with new computers which
come with a ‘trial version’ of software and which will need
updating when the trial period expires.
Internet users who don’t take these precautions are just waiting to
be the latest victim of Internet crime! Crackers and fraudsters
could:
 find out what sites you visit
 capture your key strokes and get records of your usernames
and passwords
 deceive you into supplying personal information through
bogus emails and websites
 get access to personal information stored on your computer
Go to www.moneysavingexpert.com
Search for ‘anti-virus software’ and read the tips on protecting
yourself.
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Internet Banking
Which of the following can you do online?
 search statements
 set up direct debit/standing orders
 transfer money between accounts
 transfer money across banks
 check balances
Go to www.lloydstsb.com. Click ‘Internet Banking’ along the top then
‘What can I do in Internet banking?’
Try www.natwest.com. Click ‘About online banking’ in the top righthand corner.

If you have a bank or building society account try visiting the website now. To find the
address go to google.co.uk and type the name of the bank or building society. If you feel
ready and want to bank online try registering for an account.

When logging in to a online account the computer will sometimes
ask if you want it to remember your password. If you’re using a PC
in a public area NEVER do this.
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Financial Services
Try any of the following comparison sites to search for ISAs, insurance or
another financial service you might be interested in:






www.fool.co.uk
www.moneysavingexpert.com
www.confused.com
www.moneyexpert.com
www.moneysupermarket.com

.
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Internet shopping can offer you the convenience of home delivery, the opportunity to
save money by shopping around and the chance to read reviews and find out what others
think of a product before buying it yourself.
Researching products online
There are many websites which serve as directories of other companies products. These
sites allow you to compare prices, read customer reviews and link to company websites
or other online stores where you can buy online or find your nearest branch. One such
site is Kelkoo.
1) Go to www.kelkoo co.uk
2) Type ‘digital camera’ in the box next to ‘What are you shopping for? Click
‘Search’. All the results for digital cameras will be shown on the next page (scroll down
to see the top of the list).
3) Let’s refine our search. Scroll back to the top of the page. Click on a link under ‘Price’
or ‘Camera Type’. Each time the results will change depending upon what you’ve
clicked.

Helping you choose
When deciding which product to choose we have to balance how well
the item or a company has been reviewed by customers and the price.
Check to see whether there is any customer feedback. You can often
click the ‘reviews’ link to read what people have said about the
product or the company.
4) Find a camera you like the look of and click ‘Compare Prices’.
5) You’ll now see a list of all the companies that sell this product. Clicking any of them
will take you to their website where you can order the product online.
Try searching for another item and find out where it’s the cheapest – don’t forget to
check who the seller is and whether there are any reviews of the seller’s customer service.
Use any of these sites:
 www.kelkoo.co.uk
 www.ciao.co.uk
 www.amazon.co.uk
Amazon is particularly good at presenting reviews of previous customers. Try a search
for a book you’ve read or want to buy. Click the title of the book and read the reviews.
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Your Local Shops Online
You will often find that your favourite local stores have an online presence. Visit their
websites to check the availability of products you need. Can’t make it to the shops? Have
your shopping delivered to your door.
In order to make online purchases you will need to register with the
company website. Always read the terms and conditions to make
sure you’re happy with the registration process and the information
you will need to supply

Home Deliveries

Online Reservations

You’re recovering from an
operation and unable to make the
weekly trip to the supermarket.
Take a look at Sainsbury’s online
to find out if they deliver to your
area. How do you pay for online
deliveries?
Go to www.sainsburys.com
Click ‘Groceries’ add your
postcode on the right to find out
whether deliveries are made to
your area.
Click ‘Start Shopping’ again.
Click ‘Help’ in the top right
corner to find out more about
shopping at Sainsburys online.
N.B Links on this site open up
secondary windows so will end
up with several windows open.

A friend wants you to find out if
she can reserve a toaster, about
£30 and pick it up in store. She
wants to know what she needs to
do. Go to www.argos.co.uk
Click ‘Kitchen and Laundry’
then ‘Toasters’. Click the one
you like the look of. Click ‘Buy
or reserve’. At the next page
scroll down, select ‘Reserve’
below ‘Store Pickup’ and click
‘Continue’. Add your postcode
and click ‘Continue’. Is there one
in stock in a local store? Scroll
down. What information do you
need to supply to reserve the
toaster?
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The Internet is ideal for planning local or national journeys, researching a holiday
destination and maybe even saving money on the cost of tickets.

By Bus
Go to www.travelwm.co.uk
Click ‘Tickets and Prices’ along the top. Click ‘Concessionary
passes for older people’ for advice on concessions. Click
‘Home’ and then search for a timetable for a bus you use
regularly in the ‘Find your Bus’ search box.

By Train
Go to www.thetrainline.com
th
You are travelling from Birmingham to London on the 24
of next month. Search for times of trains. Test out the process of
buying online by searching the site for information.

By Car
Go to www.rac.co.uk or www.theaa.com
Use either of these websites to plan a journey. Find the ‘Route
planner’ link. Look out for special offers for online subscription
to breakdown services if you purchase online.

By Coach
Go to www.nationalexpress.com
Are there any special offers for the over 60s? Do a search for a
trip you may need to make in the future and check the cost of the
fares.

By Plane
Go to www.cheapflights.co.uk/airlines
Scroll down and find the airline of your choice. Find the
telephone number for reservations.
.
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Researching a Holiday
Thinking of taking a break? The Internet will help you research your destination and find
the best deals available. Don’t forget the high street travel agent however, if you need a
person to speak to!

“I want to look into a
holiday in Mallorca.
Any ideas?”

“Try www.lastminute.com
Search under ‘Holidays’”

“How can I find out if what
the hotel or resort is like?”

“Search for reviews on
www.holidaywatchdog.com
or www.tripadvisor.com”

“What’s the weather like in
Mallorca this time of year?”

“Try www.holiday-weather.com”

“And to check the latest on exchange rates
visit:
uk.finance.yahoo.com/currency-converter”
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Try eBay, a great auction website for hobbyist, collectors or anyone looking to pick up an
everyday item or something highly unusual. You’ll find new and used items but be
warned that things are not always cheaper. You’ll also need to learn how to check a
seller’s reputation before parting with your cash. Not looking to buy? Then what about
setting up shop yourself and selling all that stuff you don’t use any more?
Visit the ‘eBay Explained’ pages to get an introduction to the website.
http://pages.ebay.co.uk/help/ebayexplained.

Buying
Start by discovering just how to go window shopping on eBay.
Go to www.ebay.co.uk
a) Do a search for ‘roman coins’. In the list note which ones are for
sale now (‘Buy it now’) and which are being bid for.
b) Click on one of the items. Scroll down to read more about the item.
c) Check the seller’s reputation. Explore the information at the top of the
screen on the right.
d) Click the back button and select another coin to compare the seller’s
reputation.
Read the advice on eBay for sellers:
pages.ebay.co.uk/help/buy/basics.html

Payment Options
Many sellers will give you the option of paying by cheque.
However, if you want the goods dispatched as quickly as
possible, making an online payment is the best bet. A
common way of doing this on eBay is to use PayPal. PayPal
is a payment system which allows anyone with an email
address to send and receive payments online securely. Find
out more about PayPal here:
www.paypal.co.uk
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Selling

A friend wants to sell some things on eBay and has asked you to find
out how to go about doing it. Go to the following page and answer the
questions below:
http://pages.ebay.co.uk/help/ebayexplained/selling

What Kind of information do I
have to give eBay to become a
seller?
Do I have to pay eBay anything to
sell?
Can I sell anything?
How do I work out how much I
should charge for my things?
Who pays the postage?
How do customers pay me?
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It’s easy to check whether you’re getting the best deal on your utilities using the Internet.
There are several ‘comparison’ websites where you can see how your service provider
fares against its competitors and some sites will even offer you a small cash-back fee for
switching!

Find out More
Go to www.moneysavingexpert.com
Click ‘Utilities’ along the top. Click ‘Switch now to save hundreds’. Scroll down and
read the advice on switching providers.

To use comparison sites effectively, you’ll need details about your gas water or electricity
supply, the name of the plan you have and your usage. You’ll use this information to
compare your charges with other services.

Comparison Sites
There are more and more comparison websites
appearing which help you to find out where the best
deals are. Here are some examples:
1) Go to www.moneysupermarket.com. Scroll down
and read reviews of the different suppliers.
2) Go to www.uswitch.com. If you find all the different
tariffs and options available confusing, click ‘Gas and
Electricity’ on the left and then ‘Gas and electricity
explained’.
3) Try either of the above or www.energyhelpline.com
to compare your service to others.
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